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internet penetration vietnam

Source: World Bank, eMarketer, VNG-ID2016

2020:

Smartphone User = 30x year 2010

Smartphone Penetration = 60% pop

Notes: penetration (%) = user/population
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users: young & dynamic

Sources: GSO, comScore, Facebook, VNG-ID2016
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Internet & Smartphone penetration in Vietnam by ages, 2016
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Group (18-34 years old)
Internet: 88%
Smartphone: 70%

Notes: penetration (%) = user/population

Average:  
Internet: 55%
Smartphone: 32%



internet users growth  

Sources: internetlivestats.com; VNNIC

Top 20 countries with highest rate
of internet user growth rate  

Sources: data.worldbank.org; VNNIC

Ranking # 13 globally for 
number of internet users 



Broadband 

Fixed broadband:  
9 million subscribers (dec 16)
FTTH arising, ADSL declining 

Sources: VNTA



fixed broadband players 

Sources: VNTA



mobile broadband 

Mobile broadband:  
3.4 million subscribers (dec 16)
3+1 carriers  

Sources: VNTA



infrastructure - bandwidth

Sources: VNTA, VNNIC, Submarinecables

Cables connecting outside:  
Submarine cables: SMW3, AAG, IA, APG
Terestrial via north/south west borders
  

Bandwidth:  
International: 3.8T 
Domestic: 3.0T 
  



domain names & IPv6

dot vn domain names:  
- ~ 400k domain names 
-   

IPv6 adoption:  
- ~6% (dec 2016)   

Sources: VNNIC, APNIC



cyber security in vietnam 2016-2017



2016 security incidents

Total security accident in 2016: 134.000

Src: VNCERT

Phishing 
increase 
1.5x

Malware 
increase 
2.8x

Deface 
increase
8.7x

Sources: VNCert



ransomeware

Email traffic with 
Ransomeware

20 times more than in 2015

Src:BKAV

Sources: BKAV



the most serious incident to the public

More than 400,000 
Lotusmiles members 
leaked on the Internet



phishing and financial lost 



local infection risk 

Source: Kaspersky lab: IT THREAT 
EVOLUTION IN Q3 2016

Countries where users 
faced the highest risk 

of local infection



banking malware attacks

Source: Kaspersky lab: IT THREAT 
EVOLUTION IN Q3 2016



malware threats

Src: Microsoft report



Source: WeLiveSecurity



ddos threats 

Src:https://www.incapsula.com
/blog/malware-analysis-mirai-
ddos-botnet.html



legal environment

New Law on Cyber Security in Vietnam

Vietnam’s Law on Cyber Information Security 
(“LOCIS”) came into effect 1 July 2016



2017 trends 



Ecosystem, organization

• Internet 
– Legality: law of telecom, internet decree
– Governance: MIC, VNTA, ABEI, VNNIC
– Association/Community: VIA 
– Industry: 4 mobile carriers, <10 fixed ISP, many CPs, etc

• Cyber security 
– Legality: law on network information security
– Governance: MIC, AIS, VNCert 
– Association/Community: VNISA, VIA 
– Industry: < 5 local products/services 
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